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Helping families THRIVE

REFERRAL DEFINITION SHEET

Working with a THRIVE service provider, you can:

DECREASE DEBT

Develop a loan repayment plan
Prioritize debts and payments
Pay down current loans (auto, payday, student,
family, etc.)
e Pay off credit cards

ENROLL IN/COMPLETE COLLEGE

Find a career, not just a job

Find out what degrees result in a job that pays

well

Learn how to complete financial aid applications
e Learn of different funding options for school

® Find and enroll in a program that fits what you
want to do

IMPROVE YOUR CREDIT SCORE
e Access your credit score & read your credit report
e Learn what factors impact credit score
e Dispute inaccurate information on your credit

ENROLL IN A TRAINING PROGRAM

e Improve your skills for a desired career in a
vocational training program in a variety of

areas
report
Settle with collectors
e Establish lines of credit that will improve credit
score
DEVELOP SAVINGS BUY A CAR

e Set savings goals (extra money for emergencies,
college funds, etc.)

e [earn about savings account opportunities

e QOpen a savings account

e Learn about loans, government vouchers, and
other financing options to purchase an affordable
car
Find out how to refinance a current car loan
Learn smart strategies for the car buying process

BUDGETING
e Know where your money is going each month
e Prioritize bills
e Learn creative ways to reduce expenses
e (ather/organize financial documents

BUY A HOUSE

e Learn about the home buying process

¢ Find out about down payment assistance
programs

e Learn how much house you can afford

GET AJOB
e Develop interview skills
e (Create or improve your resume
e Find job opportunities
e Overcome challenges to getting/keeping a job

BUILD A SMALL BUSINESS

e Explore different financing options
e Develop or improve your business plan

IMPROVE ENGLISH LANGUAGE

SKILLS
e Attend an ESL class




THRIVE REFERRAL TALKING POINTS AND STEP-BY-STEP GUIDE
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The United Way THRIVE referral form is designed to gather information that identifies possible
services for clients based on their current situation. Answering all questions on the referral form and
providing accurate information will help ensure your clients are connected to the most appropriate
agencies to meet their goals. Reminder: THRIVE is not an assistance program and does not
provide funding for crisis, rental or utility assistance.

Helping families THRIVE

Client is not
currently in crisis
mode

Client has discussed
career and/or
financial goals with
me before

Client has taken
some action to
achieving their
goals

Client is ready/able
to make a long-term
commitment

Client has shown
motivation to
improve their
family financial
stability

Opening Script

“It’s good to see you again! After our conversation the other day, 1'd like to talk to you
about a United Way program that might help you achieve some of your goals. There is a
network of organizations, called THRIVE, that works together to provide services that
help families attain their financial goals. I believe you might be a great fit for the
program. If you're interested, I have a pamphlet you can look at and a form we can fill
out to access some of the services.”

“The referral form is designed to help you put some of your goals on paper and will be
sent to a THRIVE 2-1-1 Call Specialist at United Way. The 2-1-1 Call Specialist will
look over the form and try to match you with a THRIVE service provider that can get you
on the path to meeting your goals. Depending on what you want to achieve, some goals
may require a time commitment of 6 months — 24 months. It’s important for you to know
that none of the questions are there to disqualify you from accessing services, rather they
are to help find a service provider that can get you started working on your plans.”

If you 're interested, I can walk you through the form now. Shall we get started?

DEMOGRAPHIC QUESTIONS (1-7)

“I understand these questions can be rather personal, but they help THRIVE service
providers determine the best possible combination of steps for you to achieve your goals.
None of your answers will disqualify you from receiving services.”

“Before we begin, let me fill out your contact information. I want to make sure THRIVE
service providers can reach you! Is email or phone more convenient for you?”

Note: Questions I — 6 are critical to connecting clients with service providers that are tailored
to their individual circumstances.

Question 1: Primary Language and Secondary Language
This information is used to link clients with THRIVE partners that can meet their language needs.

Question 2: Are you currently employed?
This information is used to identify services that are appropriate for someone working full or
part-time. Note: If they are working, please use the NOTES section to indicate their free time.

Question 3: Household Income
This information is used to identify which services are available based on client’s housechold
income.

Question 4: Are you able to legally work in the United States of America?
This information is used to connect clients with services that do not have citizenship requirements.

Question 5: Have you been convicted of a felony?
THRIVE has service providers that work specifically with individuals that have past records.




Question 6: Military Status of you or anyone else in your household
This information is used to link clients to services they may be eligible for based on their
military status.

Question 7: Have You Had Your Taxes Done This Year?

If client answers “No” to question 6, please refer them to Neighborhood Tax Centers for free tax
filing assistance. There is year-round help for back taxes at the Baker-Ripley tax center in
Gulfton. They can call 2-1-1 Texas/United Way HELPLINE for a location in their area.

FINANCIAL GOAL QUESTIONS (8-10) — USE DEFINITION SHEET FOR HELP
“The next few questions relate to the financial goals you want to start working on
now and those you would like to achieve within the next year or two. I know we
have talked about some of the goals you want to work on, but this will help by
talking through those goals and putting it on paper.”

Note: Itis likely you’ll need to have a conversation in order to determine what steps need to be
taken first to obtain their ultimate goals. For instance, if a client’s goal is to become a
homeowner, first obtaining employment, improving their credit score, and maintaining a
budget may be necessary to reach that goal.

Question 8: Long-term financial goals?
This information is used to assist THRIVE service providers as they connect clients to programs
after they have completed their initial goals.

“So let’s talk a little about your longer-term goals. What do you want to achieve within
the next year or two?”

Question 9: Top Three Goals to Work on Now
This information is used with the demographic questions to link clients with THRIVE service
providers that can get them started on their first goal.

“Using what we discussed a minute ago, what are the top three things you need to work
on now that will get you to achieve your long-term goal? OK. Let’s put those in order
starting with the most important goal first.”

Question 10: Why are you ready?
This is an open-ended question that can be answered by you (maybe you want to put why you
spoke with them about THRIVE) or by them.

NOTES AND SIGNATURE
“Is there any additional information you'd like to share with the THRIVE specialist?”’

Note: Use this section to put any information you think would be helpful to THRIVE service
providers, including client schedule, transportation barriers, etc.

Before You Submit...

v T have completed all
contact information
sections

v T have discussed the
client’s goals and
future plans

v Client understands
the path to financial
stability takes a
time commitment
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United Way THRIVE Referral Process Staff Contact Sheet

To Submit a Referral Form:
Contact: Thanh Nguyen

Office: 713-685-2854

Fax: 1-877-792-6035

Email: tnguyen@unitedwayhouston.org

For general questions about United Way THRIVE or to schedule orientations
& trainings:

Contact: United Way THRIVE

Office: 713-685-2720

Email: thrive@unitedwayhouston.org




